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Council

Inclusion
Cornwall

Inclusion Cornwall

Manager
Andrea Gilbert
(CC hosted)

Policy Officer (Inclusion)

Project Manager Cornwall
Works 50+ and Cornwall communications
Works 50+ Cares Rob Luke Laszczak

Buckley (UCP Graduate)
CC hosted onl

Cornwall Works

Cornwall Works 50+ and
Cornwall Works 50+ Cares
Support Officer
Bev Wilson (CC hosted only)

Migrant Worker
Facilitator
Judith Cook (Funded
from Migration Impact
Fund)

Next Step Advisor
Careers South West
Heather Cogdell
(seconded from CSW)

Cornwall Council
Link to Technical
Assistance posts when
in place




The Ready for Work Strategy for Cornwall
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Work and Skills for Cornwall
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www.cornwallworks.org.uk



A Hub

A  Communications

A ESF Technical Assistance

I Increasing access to provision
I Raising understanding of delivery
I Enhancing co-ordination of delivery

I Developing delivery
A Help partner organisations to find the right support for their customers through specific
web-based tools and the helpline,

A e.g. housing officers, frontline health professionals, police community support officers,
Cornwall Council front of house



Call the Cornwall Works Hub on 01872 355015
Email us at: inffo@cornwallworks.org.uk _ xr fﬁ \K’
Works

All of Cornwall's back-to-work
support in one place

%y

Partners Individuals Cornwall Works
Find the right help for Find the best help More people in work, staying in worl
your customer for you and progressing in work

News and Events About Cornwall Works Find a Work Club Near You

=\ - Accessibility Privacy
: @ , convergence
Inclusion ™ for economic
CO rnwa I | tronsformation
C

European Union
European Social Fund
Investing in jobs and skils



Individuals who need help

CHALLENGES

Do we meet the needs of
the new jobless? (From

more professional
backgrounds).

The “At rizk of
redundancy’ side of
things will become more
prominent in the future.

Reassessments are

coming soon!

“On benefits"—Ill health, Jobseekers, Lone parents.

May be on health-related benefits. May not see themselves

in relation to the world of work. At risk of dropping out of the

world of work. They are “coping’ with where they are.
| want to.... I need.... I fear....
=& better future for me and *Training. *Change.
my family. “Advice—conceming Jobs, Money, *Debt.

Skills. “Work.

*More money would be
nice.

=T skills.
Applicationsforms.
*Opportunities.

Help with:

*Family budgeting.
*Childcareftransport.
*Confidence and motivation. “What |
can dol®

*Coping, mental health...
*Family issues.

*Drugs and Alcohol.
*Local solutions.
*Efficiency.

“Adding value.”

*Joined up thinking—eg DWPISFA, ete.

Strateqgic links.

*Losing out, losing
benefits.




Partner Organisations

CHALLENGE

Change is threatening.

Fear of closure. ..

Protecting the

organisation rather than
helping the customer.

How do Cormwall Works
relate to businesess?

DIRECT Manager
Frontline Advisor
INDIRECT Manager

Frontline Advisor

| want to.... I need.... | fear....
sget the best *To meest targets. *Paperwork.
oubtcome for my =Simplicity, sanity, =Confusion.
customer. an easier life. =More problems.
she more »The right *Pressure
successfulhave information.
more successiul *The best
outcomesdget solutions
more efficienthy,
funding/survive, effectively.
stay around, exist, *To keep up with
prosper. change.

=\Value for money

solutions.

sExperis.

=To find an easier
way of working
successiully.




Heather



A Role in the Hub
50/50

A Individuals
progressing
A Strategic links

A Develop a Skills
Toolkit

Careers South West

837174
CornwallWorks

Work and Skills for Cornwall



Rob and Bev



A Improve delivery through Cornwall
Works

ATransf o
Workforce

A Use intergener al activities to tackle
the issues of Demographic Change

rnwal | 6s

A Helping C etain the skills and

. ‘
expertise 50*
A Developing the long
term care needs ot'c

So
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O Smart Savings ‘

Funded by:
| 7

LOTTERY FUNDED

Providing ethical financial services and training

Home

school for
social
entrepreneurs

o

i

Redruth
Osteopathic
Clinic

cornish
commumty
oanx H
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Smart Savings is a locally managed Social Enterprise that
provides professional and ethical financial services, and
training in personal finance, business finance, and money skills
training for the retail sector. Visit our services page for more
information.

We provide a 'No Win No Fee’ service to reclaim mis-sold
Payment Protection Insurance, credit card and bank charges.
As a not-for-profit organisation, we pride ourselves in
displaying charges in a transparent way, which means there
are no hidden charges in our Terms and Conditions! We ask
you to pay 15% commission once we reclaim your charges, and
nothing else. Any profit we generate is reinvested in the
organisation to help more people in the community.

If you think we can help you, contact us.
Smart Savings is exempt from being regulated under the

Compensation Act 2006 because we are a not-for-profit
organisation.
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NEWS UPDATE

20.04.11 - Banks have lost the PPI High Court case!
Anyone who has been mis-sold PPI should make a

claim.

17.02.11 - We've been awarded an Innovation Grant
to launch our innovative 'Money Skills for Retail’

course.

15.02.11 - Jane Jiwa is a mentor for the Big Design

Challenge in Cornwall!!

10.02.11 - New social enterprise shows Cornwall the
Smart way to tackle poverty

04.02.11 - Smart Savings has received an 'Institute
of Leadership & Community Management'

accreditation.

02.02.11 - Smart Savings is working in partnership
vith PCDT to deliver new personal and business

finance courses
02.12.10 - Article in the WMN zbout Jane Jiva - "A

desire to help others drives new breed of

entrepreneurs to succeed”

Follow us on Twitter!

ORDER A GIFT VOUCHER IN FINANCIAL
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A Innovation Pilot i CPU
A Working with Housing
A Training

A Families supported

A Case study



Cornwall Migrant Workers
Group

Judith




Cornwall Migrant Workers Group

A Cornwall Migrant
Workers Group

I Migration Impact
Fund

I Projects coming to a
close

I Evaluation

I Successes
AMr D




Safety Net and Welcome Pack

A Safety Net Training
A Welcome Pack

Inclusion =
Cornwall

Welcome to Cornwall : : 0

Information for Migrant Workers

Witamy w Kornwalii

Informacje dla pracownikéw migracyjnych
Bem-vindo a Cornwall

Livrinho de Informacao para Trabalhadores
Migrantes

Ao6po noxanosatb B KopHyonn!
Wndpopmauun ans pabounx-MurpaHTos



Debt and Financial
Inclusion

Cornwall - Comparison of Households with Income of < £15,000
with Individuals with Medium to High Value Debts

Citizens Advice "
y Census Output Area

the charity for your community

citizens
advice
bureau

ii cornish
i community
banking

=7 oven hagoll

Legend
Low Income + Debts
- Ingvidual >200 dedts and »25 households Income < £15k

- Ingividual =150 dedts and >20 househoids Income < £15k
|| Inavidual >100 dedts and > 15 households Income « £15k

o olunteer s il

_I CORNWALL
e COUNCIL |8




Cheers and Thanks to the CSP



